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Main Portal

PWCS Customer Web Portal

The customer portal is available for you to order products, keep track of asset information, view
contract information, and much more.

Logging In

1. Go to PWCS.DalyPortal.com

A log in screen will appear
Type your credentials

2.
3.
4. SelectLoglIn

% Prince William Counﬁ

Providing A World-Class Education
MA R-DJ-15017

Home Store  Order Status

Portal Home » Log In

Log In
Username

Password

L ]

Remember Me

Log In

Asset Information

Customer Partal Supported by € D)

Services  Contract Information  ContactUs Feedback

&

Resources

(i =

Contract
Information

Asset
Information

LY

Home Page

% Prince William Counﬁ

Providing A World-Class Fducation

MA R-DJ-15017

Home Store  Order Status

=]
Contract
Information

Asset Information

Customer Portal Supported by € DALY

Welcome, Brittany Farmer

Services  Contract Information  ContactUs  Feedback

Welcome to the Prince William County Public Schools Web
Portal

i

Asset
Information Security is our top priority, a few pages will require additional security log on
credentials. If for any reason you need assistance or have trouble with access,

please reach out to WebPortalSupport@Daly.com.

Resources

¢ DALY
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What to do if you lose or forget your password

1. Atthe login screen, select “Lost your password?”

Log In
Username

Password

Remember Me

LogIn

2. Type in your email address and select Get New Password

Portal Home » Lost Password

Lost Password

Please enter your username or email address. You will receive a link to create a new passwaord via email.

Username or E-mail:

Get New Password

3. An email notification will be sent to the email entered providing you with a link to reset your
password

¢’ DALY Page 5 of 32
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Breakdown of Pages

Store

Daly has provided a web-based store that allows online ordering. Once logged in, you can access
products from Daly’s partners such as HP and Lenovo, see product descriptions, and purchase items.

1. Click the Store tile to go directly to the Daly Store

Providing A World-Class Fducation

% Prince William Counﬁ

MA R-DJ-15017

Home  Store

Order Status

Asset Information

i

Asset
Information

= &

Contract

Services  Contract Information

Customer Portal Supported by € DALY

Welcome, Brittany Farmer

Contact Us  Feedback

Welcome to the Prince William County Public Schools Web
Portal

Security is our top priority, a few pages will require additional security log on
credentials. If for any reason you need assistance or have trouble with access,
please reach out to WebPortalSupport@Daly.com.

Portal Home » Store

Store

0 Click here to view the Store

Resources
Information
Prince William Coun Customer porclsupporced by © DALY
PUBLIC SCHOOLS PEET—
; Providing A World-Class Education Welcome, Brittany Farmer
MA R-DJ-15017
Home Store OrderStatus AssetInformation Services Contract Information ContactUs Feedback

Welcome to our new Online Web Catalog - an online store that provides contract
purchasing options.

Some of the Store features include:

* Viewing up-to-date products
* Adding products to your cart

* Submitting sales orders to the Daly team

* Searching items by manufacturer or part number

Watch this space for future announcements and updates - we thank you for your
business!

2. A new tab will appear prompting for your login credentials
3. Type the appropriate login credentials, select Login

& DALY

Enterprise IT Solution Provider
Lagin Create An Account Forgot Password

‘Welcome to the Prince William County Public Schools Online Store
Returning Customer

Email (Your email sddress)
[Bookkeepers@PWCS,EDU
P

Forget passwrd?

New Customer? Create an account

DALY

Enterprise IT Solution Provider
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4.

The approved configurations will be displayed on the main page, along with up to date
information on the welcome banner

Logout (estore1admin) ¥ 1 item(s) in my cart Help Center © Ask Sales

Products il |/ keyword v m/idvaﬁ(ed(?pbum 3

My Account m Products View Cart Checkout Account Activity HP Lenovo AsuUs
My Favorites

Welcome to the Prince William County Public Schools Online Store
Reports

Browse By Manufacturer
Browse by Category

* ASUSTeK COMPUTER

e Prince William County =

Audio > * Lenovo

Cameras & Optical P U B l- l C S c H O o I. s o Logitech

Systems « Microsoft

5 Providing A World-Class Education

CE Options

Communication
Input Devices «» 12
Learning Resources
Systems

- -
- — N

To view the approved HP, Lenovo, ASUS, Microsoft, and Printer List be sure to select the banner
at the top of the store

Memory
Networking

Office Machines

v v v v v v v v

Output Devices

Products View Cart Checkout Account Activity HP Lenovo ASUS

Be sure not to miss the drop-down arrow on the right that contains the Microsoft and Printer
Selection List

7. The HP and Lenovo page consist of the best use case, the recommended accessories and

¢ DALY

Enterprise IT Solution Provider

peripherals, and a detailed description of the product

Click on a product name to add items to your cart.

Approved Desktop Configurations

Approved
Accessories
HP 600 G1 S5FF, P/N GOQ74UP-5Y - S ###
Description: Intel Pentium G3420 3.2Ghz, 8GB DDR3-1600, 500GE HDD, AMD Radeon HD 8350 1GB, Dual VGA, DVD=/-RW, Includes USE Keyboard and Mouse,

Intel 7260 802.11 A7B/G/N, and Integrated Gigabit Network, Microseft Windows 8 Professional 64-Bit, § Year Onsite Warranty HP P194
HP E201
HP E271i

Commodity Code: 20453410404
Best use case: Admin, Computer Lab, Guidance, Nurse, Office Staff, Teacher, Technical, SMART/Promethean 5Standalone.

Page 7 of 32



8. The Printer Selection Matrix page will assist in deciding the best printer by right sizing the device
e This will ensure that you are not overpaying or overusing a device

Mono Printers
Maonthly Meono Printer - up | Mono Printer -
Volume o legal 11217
250
3 HP L. het P
aserlet Pro
g 0 | priozw cessea)
1,000
§ 1500 | HP Laserser P2035 HP LaserJet Pro P1102w (CE6584)
é (CE4614)
= 2,000 HP LaserJet PZ035 (CE461A)
e S HP LaserJet Pro 400 M401dne (CF3994)
3,000 M301dne (CF395A) HP Laseriet
H e | S HP LaserJet P3015dn (CE528A)
sooo  |PR0tseniceszenl] crrncy .
i HP LaserJet Enterprise M604dn (E6B68A)
HF Laserjet
7,500 el HP LaserJet Enterprise M605dn (E6B70A)
o HPlmwiet HP LaserJet Enterprise M606dn [E6B7ZA)
b HP Laserlet Enterprise 700 M712dn [CF2364)
- 5 HP Laserjet
=i MEDG HP Laserlet Enterprise MB06dn (CZ2444)
(E68724)
§
a 25,000
HP Laserlet Entarprise M80Edn
35,000 (cz2958)
50,000

Adding Orders to Cart

1. Select the desired item and click Add to Cart
2. You can either change the quantities here or when you check out

e If you are ordering large quantities be sure to call our Sales team to confirm if there is
any special discounts available
o Contact VA Sales:

=  VASales@Daly.com
= 1(800)955-3259 ext. 2

alaky) > Sydems > Ded <> H
Hewlett-Packard - Hewlett Packard 600 G1 SFF (Small Form Factor) Desktop
. . Sell Price: $535.00
Manufacturer:  Hewlett-Packard In Stock: 0
Part #: GOQ74UP-5Y Order Qty: |1
o . Add to Cart
List Price: $535.00 +1 Add to Favorites
UPC: NfA
Checking Out

1.

¢ DALY
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From the checkout, you may select the desired items to cart, change the quantities, and remove
items from the cart
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2. Inthe comments field, you can add comments, such as any special delivery notices or if you
need the items by a certain date
Shopping Cart
To edit items in your cart, dick any of the links below,
Doc Company SalesRep
Your Cart Daly Computers E-commerce, Team 301-670-0381
Date Contact Description
Aug 12, 2015 11:52 AM EDT Kelly, Alissa Nona
Bill To: & Ship To: =@ Order Options: @
Daly Computers Craly Computers Payment Terms:  Credit Card
Jones, Diane Kelly, Alissa ‘Customer PO: 1234586
22521 Gateway Ceter Drive 22521 Gateway Center Delivery Method:  UPS Ground
Clarksburg Clarksburg Carrier Account #: None
Maryland 20871 Maryland 20871 Spacial Instructions: Mone
United States United States
301-670-0381
w# Ask Sales
Dl Description Part Number Qty Tax  Unit Price Taotal
Hewlett-Packard - HP EliteDisplay E201 Manitar STEAS-BY 100 Yes $151.00  $15,100.00
Hewlett-Packard - Hewlett Packard 500 51 SFF {Small Form Factor) Desktop GOGT4UP-51 100 Tes $535.00  $53,500.00
Quick Add Product
Enter & mfr part # to add it to the cart.
2ad |
Additional Notes Subtotal: £58,500.00
Taes (6.000%):  $4,116,00
Total: $72,716.00
» Adtions
w Checkout # Continue Shopping
#) Save Cart for Later &) Send
=1 Empty Cart
# Refresh Prices
3. Select Check Out when you are satisfied with the order
4. If you are ready to checkout, enter the Bill and Ship to Address
Checkout
Please confirm the hilling and shipping infarmation below.
@ Billing & Shipping Addresses =>> @ Payment & Delvery Mathads === @ Review Order/Terms & Conditions
Enter new billing and shipping infarmatian here, ar adit existing, You may alsa use the "Copy” buttons located between the columins ta avaid re-typing similar addresses,
Billing info Shipping info
Copy from existing billing address Enter a new address or select from below and edit
Diane, Jones, 22521 Gateway Ceter Drive, Clarksburg T Alissa, Kelty, 22521 Gateway Center, Clarksburg ¥ | (+) Add
Comparmy Compary
Dialy Computers Draly Computers
First Name * First Name *
Diiane Alissa
Last Mame * Last Name *
Jones Kelly
Phane Ext Phone Ext
201-670-03B1
Fax Ext Fax Ext
E-mail Coy_» E-mail
= _Copy estoreLadmin@daly.com
Address * Address *
22521 Gateway Ceter Drive 22521 Gateway Center
City * City *
©Clarksburg Clarksburg
State * dp* Stats * dp*
MD ¥ | 20871 MD ¥ | 20871
Country * Country *
United States ¥ United States ¥

5. Select Next

& DALY

Enterprise IT Solution Provider
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6. Select a Payment Method and Delivery Method

[ Checkout ]
Order Options
Please confirm your payment and delivery methods below.

© Billing & Shipping Addresses >>> @ Payment & Delivery Methods >>> € Review Order/Terms & Conditions
Payment Method
You are authorized to make payment no later than 30 days from the date of invoice (invoicing takes place after the order has shipped).

Select a Payment Method *
P.0. Number

Credit Card
Delivery Method

Delivery Method *
Best v

Carrier Account #

Special Instructions

A red asterisk (*) indicates required information.
» Next %) Cancel

Payment Method:

o You can select the payment options: Credit Card or Purchase Order
1. Fororders under $3,000, a Purchase Order is not necessary

2. Fororders over $3,000, a Purchase Order is required

=  Please process the Purchase Order via the usual route

o The credit card will be charged at the time of purchase
Delivery Method:
o The best mode for delivery will be automatically selected

= [f you feel that the delivery mode needs to be changed please add that

information in the special instructions section

o Select Next if the order is correct and select Agree, the order will be processed

to Daly

Checkout
Plazsa varify your arder infarmation balow, To edit your billing and shipping information, dlick “Pravious™ balow, If yiou want ta adit your cart items, just dick "Cancal” and it
will bring you back to yaur shopping cart where you can sdd or delete items,

@ Billng & Shipping Addresszs »>> @ Payment B Delivery Methods 5> @ Review Order/Terms & Conditions

Doc Company SalesRap
Your Cart Daly Computars E-commercs, Team 201-£70-0281
Date Contact Description
Aug 12, 2015 13:52 AM EDT Kelly, Alissa Nane
Bill To: Ship To: Order Options:
Daly Computers Daly Computers Payment Terms:  Credit Card
Jones, Diane Kelly, Alisss Customer PO: 1234585
22521 Gatewsay Ceter Drive 22521 Gateway Center UPS Ground
Clarksburg Clarksburg Nane
Maryland 20872 Maryland 20871 Spedial Instructions: None
United States United States
301-670-0381
Description Part Number Qy Tax  UnitPrice Total
Hewlett-Packard - HP EliteDisplay E201 Manitor 100 Yes $151.00 £15,100.00
Hewlett-Packard - Hewlett Packard 500 G1 SFF (Small Form Factor} Desktop 100 Yes £535.00 £52,500.00
Subtotal: $58,500.00
Tax (5.000%): $4,116.00
Total: £72,716.00

& DALY

Enterprise IT Solution Provider

Thank you for your order. We value your business and will continue to provide you excellent service in addition to our comprehensive product line.

Thesa prices do NOT indude applicable taxes, insurance, shipping, delivery, sstup fees, or any cables or cabling services or material unless speciically listed above, All prices
are subjiect to change without notice. Supply subject to availabily.

Terms & Conditions®

21l raturns must ba sccompanied by ariginal invaice and suthorized RMA numbsr, Return Palicy Plesss chack your shipment immedistely for sccurscy and candition, Notify
your Account Executive of any shipment discrepandies or damages. Unless otherwise provided by contract, all returns for credit replacement must be made within seven (7)
days of receipt, Buyer may only return products with the Sellers consent. No return will be accepted without a Return Authorization Humber, Al original contents and packing
miaterial must be returned, There must be no markings or writings on the manufacturer's packaging, The Return Authorization Mumbar must be dearly marked on the
<hipping lzbel only. All products including the manufacturar cartan(<) should be packed ints 2n sdditional cartan to help pravent damage while in transt.

= Previous = Dedine

Page 10 of 32



7. You will receive a confirmation at the top of the page indicating your order has been submitted
and the order number

Thank You

Date

Bill To:
Daly Comnputers
Janes, Diane

Clarksburg
Maryland 20871
United States

) Ask Sales
Description
Hewlett-Packard
Status
Subrnitted { 100)
Hewlett-Packard

Status
Submitted {100}

Order #4506 -

Aug 12, 2015 12:

rev 1of 1

13 PM EDT

22521 Gateway Ceter Drive

- HF ElitaDisplay E201 Manitar
Sarial #

- Hewlett Packard 500 G1 SFF |
Sarial #

Your order #4505 has been processed successfully, Thank you for your business,

Your arder has bean forwarded to your sales tzam,
Order (Submitted)
Doc

Company
Daly Computers
Contact
Kelly, Alissa

Ship To:

Draly Computars

Kelly, Alissa

22521 Gatewsy Center

Clarksburg

Maryland 20871

United States

301-670-0381

Shippad On

Small Form Factor} Desktop
Shippad On

SalesRep

E-commerce, Team 201-670-0381
Description

None

Order Options:

Payment Terms:  Cradit Card
Customer PO: 1234586
Delivery Method:  UPS Ground
‘Carrier Account #: None

Special Instructions: None

Part Mumbser Qty  Tax Unit: Pricz
OVF3AA-CY 100 Yes 515100
Dralivary Mathod Tracking #
UPS Ground
G0Q74UP-5Y 100 Yes 553500
Dralivery Method Tracking #
UPS Ground
Subtotal:
Tax (6,000%):
Tatal:

Total
545,100,00

553,500,00

S6E, 600,00
54,116.00
$72,716.00

8.
[ ]
[ ]
Order Status

If you have any issues with your order or have questions please contact the VA Sales team:
VASales@Daly.com
1 (800) 955-3259 ext. 2

You can view the current standing of any order, including whether or not it has been delivered and
invoiced. You will also be able to create RMAs, request address changes, and pull up invoices.

Click the Order Status tile to go directly to the Order Status page

™

Prince William Counﬁ
PUBLIC SCHOOLS

Providing A World-Class Fducation

MA R-DJ-15017

Home

Store

Order Status

=]
Contract
Information

Asset Information

Services

i

Information

Resources

Customer Portal Supported by € DALY

Welcome, Brittany Farmer

Contract Information  ContactUs  Feedback

Welcome to the Prince William County Public Schools Web

Portal

Security is our top priority, a few pages will require additional security log on

credentials. If for any reason you need assistance or have trouble with access,

please reach out to WebPortalSupport@Daly.com.

¢ DALY

Enterprise IT Solution Provider
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Logging In

1. A prompt will appear for the log in credentials

Email

Password

New Registration Forgot password ?

a. If you have a username and password type the information on the logon screen
b. If you do not, select New Registration and fill out the necessary information

Email

First Name

Last Name

New Password
Confirm Password
Phone No

Facility Name

c. If the password was forgotten, at the log in screen select Forgot Password
i. Fill out the form with the appropriate details

Forgot Password

Please enter your email address, an email will be sent to
you with instructions on how to reset your password.

Sond Ermd

f DALY Page 12 of 32
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Viewing Order Information

1. By default you will see all open orders

Pitts Charles, TS Specialist e ——

Open All
Customer PO Daly Order Num Quotation ID

PWCS-Independent Hill (PACE)-201 ( 13 )

2. By selecting Open Order the only items that will be displayed will be Open Orders
3. By selecting Invoiced orders you will only see orders that have been invoiced
4. By selecting All Orders you will be able to see both Open and Invoiced orders

All

5. Selecting the expand button will display all the orders by the selected criteria

PWCS-Independent Hill (PACE)-201 ( 13 )

@  PWecs-Independent Hill (PACE)-201 ( 13

Customer PO School Name Daly Order Num Order Status Status Updated
PD 3580000001969 Independent Hill (PACE) 800140976 New Order 04/10/2009
03700000000016 Independent Hill (PACE) 500141442 Ready for Delivery 04/24/2009
03700000000018 Independent Hill (PACE) 500141443 Ready for Delivery 04/28/2009
PD4320000002449 Independent Hill (PACE) 500141503 New Order 04/28/2009
373992 Independent Hill (PACE) 500141504 Ready for Delivery 04/28/2009
PD 4920000002453 Independent Hill (PACE) 800141821 Ready for Delivery 05/07/2009
PD 4920000002475 Independent Hill (PACE) S00142802 In Transit 05/28/2009

6. Hovering over the Order Status column will provide you with a detailed description of the status

Order Status Status Updated

Mew Crder 04/10/2009
i

Re: Order received and Confirmation Emailed.

C’% DALY Page 13 of 32
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7. Selecting the Customer PO field will allow you to see the order information

=) PWCS-Independent Hill (PACE)-201 ( 13)
Customer PO School Name
PD 3580000001969 Independent Hill (FACE)
03700000000016 Independent Hill (PACE)
03700000000018 Independent Hill (FACE)
| onsssnnnnnnnsan 00000 | indescndoet Lioaccy
SUSANNE BESECKER, Adnin ] |

Customer PO School Name Daly Order Num Order Status Status Updated ‘

Schedule 004 Phase 3 ARBUTUS ELEMENTARY  S00227627 New Order 06/27/2015

Address: Quotation ID:
CARTER, JILL A (410) 887-1406

4300 MAPLE AVENUE

HALETHORPE, MD - 21227

LineNum Item ID Name Qty Ordered Sales Unit
1.00 BOE-BCPS-STUDENT-Y2 BALTIMORE COUNTY PS YR 2 STUDENT IMAGE 250.00 EA
2.00 M7C97UCHABA HP REVOLVE 810 G3 11.6" Config:BOE-BCPS-STUDENT-Y2 250.00 EA
3.00 MM30.2-BCO-M MINIMAX 30.2 BALTIMORE COUNTY SCHOOLS 10.00 EA

8. From this view — you can request an address change (if applicable), create an RMA, view order
status, and locate any tracking information if available
9. If tracking information is available, it will be displayed in the bottom panel and will link out to

the appropriate vendor site

Tracking ID Tracking Date DLV Mode
1Z23817760342974588 07/28/2015 ups
1Z23817760342910379 07/28/2015 UPS
1Z3817760342074588 Update
Defivered On:

‘Wednesday, 222015 al 10.45 AM &

Lelt A
ek

Signed By:
HENDERSON

oot of Deiivery 1

What time will your packags
be delvered lo yaur home? Continue
Get FREE approximate

Dilivery Windaws on most
UPS packages Lo alraschy a LIPS My Choios® Membar

 Shipment Progress What's This? )

Location Date e Activity

ATLANTA, GA, US 07292015 1046 A M. Dalivarsd
United Stabes 072812015 324P. M. Order Processed Ready for UPS

¢ DALY Page 14 of 32

Enterprise IT Solution Provider



Requesting an Address Change

1. Select Request for Address Change on the Order Information Page

Customer PO School Name Daly Order Num
Schedule 004 Phase 3 ARBUTUS ELEMENTARY  |S00227627
Address:

Request for address change
CARTER. JILL A (410) 887-1406

4300 MAPLE AVENUE

2. Fill out the form with the appropriate details

Change Address Request

Street

Zip Code

State

City

Send Request

3. Click Send Request; the appropriate resources will be notified for the change request

Create an RMA

1. Select Create RMA on the Order Status Page

Customer PO School Name Daly Order Num
03700000000018 Independent Hill (FACE) 500141443
Address:

ROSE PETER 03700000000018 14601 LAMAR ROAD
WOODBRIDGE, VA - 22191

¢ DALY Page 15 of 32
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2. Fill out the details about the order

Return Merchandise Authorization Request Form

Completing the return request form is not an authorization to return any products to Daly Computers.

Upon submission of the request form, you will receive a return request confirmation number that will allow you to track your retum request with the Daly Computers RMA customer service team (rma@daly.com).
You will be notified once the return request has been approved. At that time you will receive the return merchandise authorization (RMA) number. The RMA number will be used to return your products to Daly
Products shipped to Daly without a valid RMA number will be refused and returned to you

All Daly RMA numbers are valid for a period of 10 days. Preducts received after 15 days or with unreported physical damage will be refused. In addition, Daly Computers reserves the right to refuse any product
retums if the cendition of the preduct differs from the information submitted on the request form. Reports of short shipments or damage claims must be received immediately. You will be contacted by a Daly
customer service team member within 24 hours of submitting your return request, not including weekends.

This form has been recently updated. If you experience any issues during submission please email : rma@daly.com. Thanks for your co-operation.

Date: * Contact Name: * Organization Name: * Phone No:
8/4/2015
Daly Sales Rep: * Email: *Daly Invoice No: **Customer PO No:
*“*Daly Sales Order No: Address 1: Address 2: * Credit/Exchange
Credit Exchange
City: State: ZIP:
v
Customer Explanation/Comments (= One of these values have to be filled): MFG Part No. Qty Reason Box Serial No.
To be Returned Code Code (N/A if not available)

v

v

3. Select Submit

Exporting Orders

Submit

1. Scroll to the bottom section on the main order status page
2. Select the File Type from the drop-down menu

Please Select File Type. | File Type v Export

File Type

Drocument
Text File

3. Select Export

Daly Order Num

Open All
Order Order Customer PO

@ | PWCSIndependent Hill (PACE)-201 (13 )

Quotation 1D

@ | PWCS-Nokesville-301(2)
@ | PWCS-Ronald Wil. Reagan MS405(5)
@ | PWCS-Colgan HS-501 (4)

e+ IR

¢ DALY
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4. The order will export in the desired File Type

A B C D E F
Customer PO School Name Daly Order Num Order Status Status Updated Quotation ID

2 | PD 3580000001969 Independent Hill (PACE) S0O0140976 New Crder 4/10/2009

3 3700000000016 Independent Hill (PACE) 500141442 Ready for Delivery 4/24/2009 SQOO70847
4 3700000000018 Independent Hill (PACE) S0O0141443 Ready for Delivery 4/28/2009 SQO069753
5 | PD4520000002449 Independent Hill (PACE) S00141503 New Crder 4/28/2009 SQO070825
6 373992 Independent Hill (PACE) S00141504 Ready for Delivery 4/28/2009 SQO071618
7 | PD 4520000002453 Independent Hill (PACE) S00141821 Ready for Delivery 5/7/2009 SQO072126
8 | PD 4520000002475 Independent Hill (PACE) S00142802 In Transit 5/28/2009 SQ0073433
9 | PD 4520000002487 Independent Hill (PACE) S00143362 Received at Daly 6/16/2009 5Q0074950
0 | PD 1600000006059 Independent Hill (PACE) S0O0143831 Ready for Delivery 5/17/2010 SQO0O75832
1| PD 3550000002192 Independent Hill [PACE) S00143913 Config/Testing 6/26/2009

2 | PD 4520000002510 Independent Hill (PACE) S00143544 Config/Testing 6/26/2009 5Q0075921
3| PDA492000002555 Independent Hill (PACE) 500144523 Scheduled 8/13/2009 SQO076455

f DALY Page 17 of 32
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Asset Information

Once you order products, you can easily look up a PO number, delivery destination and more by custom
filters and by a specific school.

1. Click the Asset Information tile to go directly to the Asset Information page

Providing A World-Class Education

% Prince William Counﬁ Cosomer porcSupporced by © DALY
PUBLIC SCHOOLS
0 : Welcome, Brittany Farmer

MA R-DJ-15017

Home Store OrderStatus AssetInformation Services Contract Information ContactUs Feedback

o Welcome to the Prince William County Public Schools Web
Portal
Asset
Information Security is our top priority, a few pages will require additional security log on
credentials. If for any reason you need assistance or have trouble with access,

please reach out to WebPortalSupport@Daly.com.
=
Contract Resources
Information

2. The main dashboard will display all of the asset inventory

Assets
Select Location ¥ || Select Serial Number ¥ || Select Model Number ¥ || Select Purchase Order Number ¥ || Select Sales Order Number ¥
Select Manufacturer ¥ E
Location Serial Number Model Number Purchase Order Number Sales Order Number Manufacturer
PWCS-PACE West-291 NXV7PAAD133210F9E23400 113-E Custormer Import - 7/27/15 Acer
PWCS-PACE West-291 NXW7PAAD133210FODD3400 113-E Customer Import - 7/27/15 Acer
PWCS-PACE West-291 NXV7PAADT33210F9A13400 113-E Customer Import - 7/27/15 Acer
PWCS-PACE West-291 NXV7PAADT32210F9973400 13- Customer Import - 7/27/15 Acer

3. There are several filter options that can be used to identify a specific school or serial number
4. Selecting the desired field will filter the list by that selection

Assets
Select Lacation s || Select Serial Number ¥ || Select Model Number ¥ || Select Purchase Order Number ¥ || Select Sales Order Number ¥
' ° g
Serial Number Model Number Purchase Order Number Sales Order Number Manufacturer
PWCS-Kerrydale ES-307
McAulife £5-373 NXV7PAAD133210FSE23400 113.E Customer Import - 7/27/15 Acer
FIWCS-PACE West-291 NXV7PAAD133210FSDD3400 113-E Customer Import - 7/27/15 Acer
PWCS-Pattie ES-313
uuuuuuuuuuuuuuuuuu NXV7PAAD133210F2A13400 113-E Customer Import - 7/27/15 Acer

5. . Exports the data to excel and provides detailed information on the asset

6. E Prints the data that is displayed
7. Refreshes the filter

f% DALY Page 18 of 32
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Services

As part of our services, you will be utilizing Daly’s IT Business Management System called Autotask. The
service tickets are generated through Autotask and then dispatched to the appropriate technicians who
carry out and document the plan of action and resolution on the ticket. From the portal you will be able

to view service tickets, create calls, and add notes to current tickets.

Prince William Counﬁ

Providing A World-Class Education

o

MA R-DJ-15017

Home Store OrderStatus AssetInformation Services

i

Asset

Information

Resources

Contract
Information

Contract Information

Customer Portal Supported by & DALY

Welcome, Brittany Farmer

Feedback

Contact Us

Welcome to the Prince William County Public Schools Web
Portal

Security is our top priority, a few pages will require additional security log on
credentials. If for any reason you need assistance or have trouble with access,
please reach out to WebPortalSupport@Daly.com.

Service Portal

e Select the Click here to view Service Information to link to the Service Portal Website

Portal Home » Services

Services

o Click here to view Service Information

Welcome to our new Service Client Portal - the place to submit new service
requests and find up-to-the-minute information on the status of tickets and
projects.

some of the new features in the Portal include:

« New user interface and improved usability

« Better process for adding notes and attachments to existing tickets
= Ability to internally manage user logins and profile information

= Improved communication through Service Provider Announcements

Watch this space for future announcements and updates - we thank you for your
business!

Accessing the Service Portal

Once you have received an email indicating your client access portal has been activated and the
credentials used for login, then you may proceed to accessing the Client Portal through Autotask

Beittany Parsans,

cang ' IBluters Chent A
dients on service tickets, projects and other key infarmation in our service relationship

Sent: Mon 11/28/2012 545 P

45 Portal. We use 1t as 8 way 10 share snd collsborste with ous

lagin with:

ttary, Parsons @9si.com
You may change your password after you g

A fastar way 1o o

by comBipasswos

Please remembe:

©ur Portal inciudes the abillty far you ta:

e the password in the shorteut if you decide to change your passward,

*This emal was AUTGMATICALLY sent from the Dk Compisters Autatask System, please do not reply 1o ft

¢ DALY
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e This email will give you instructions on how to login and change your password. Remember to

save the link so that you may access it later.

¢ DALY

LTS User Name:
TECHNOLOGY SHOWCASE
May 3,203 brittany. parsons@daly.c
BWI Aiport Marrioft
8300m-2pm Password:
A

D Remember My User Name

User Nome: [l Keep Ma Logged-In on this Computer
Fyemm—y

= LOGIN

1 Remember My User Name

[Dlkeep Me Logged-in on this Computer

L{ Unauthorized access is prohibited
Reset your password

Unauthorized access is prohibited
ord

Ticket Information

Creating a Ticket

1. Click Create a Ticket

& [ Client Portal

€« c https://ww3.autotask.net/clientportal/Se
7 Brittany Farmer Edit Profile | Change Passuord
c’ DALY
Tickets. Projects. Reports Manage Knowdedgebase Custom Links

New Ticket | Mew QuickTicket | MyTickets | OpenTickets | Recently Completed Tickets | My Change Approvals | Ticket Search

Announcement: Welcome to the new Client Portal [1ore]

What do you want to do?

Create Quick Ticket Create a Ticket View My Tickets Search All Tickets

@ telo

2. Select the School (Account)

e P

& New Service Ticket - Google Chrome

) hitps://ww3.autotask.net/ ClientPortal/ServiceTickets/NewServiceReques

New Service Ticket

=] [=] [= 3 concel

Account =
AAC Elementary [=]
AACPSFolger Mckinsey Elementary - Pricrity =
AACP5Fort Smallvood Eementary
AACPS-Four Seasons Elementary (Select) [=]

AACPS-Freetown Elementary
AACPS-George Cromwel Elementary
AACPS-George Fox Middle
AACPS-Georgetown East Elementar

AACPS-Germantown Elementa 3
AAACPS-Glen Burnie Evening High =
AACPS-Glen Burnie High AACPS-Germantown Elementary

AACPS-Glen Burnie Park Elementary
AACPS-Glen Burnie Summer School y
AACPS-Glendale ED Regional -
AACPS-Glendale Elementary
AACPS-Glendale Resource Channel
AACS-Harman Elementary

AACPS-High Point Elementary
AACPS-Hillsmere Elementary
AACPS-Hiltop Elementary Email Address Phone
AACPS-HQ-Anne Arundel County Public Schools i ps.org 410-222-5248 (do not call I
Asset
@showal  Ossociated with  Dave Burkins
Asset
(Select) [=]
Serial Number Reference Number Reference Title

Follow-On Questions

¢ DALY
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3. Select Request Type
e For equipment purchased through Daly, select PWCS Service Request — Daly Purchased
e For equipment purchased previous to Daly that is under warranty, select PWCS Service
Request — Legacy Warranty Devices

Request Type * Priority *
PWCS Service Request - Legacy Warranty Devices r [Select) r
[Select)

Building Maintenance

Create Work Order v2

Daly Internal

PWCS Service Request - Daly Purchased

PWCS Service Request - Legacy Warranty Devices
Telephone Support

4. Select the Priority

Reqguest Type ™ Priority *
PWCS Service Request - Legacy Warranty Devices ¥ High ¥
Ticket Title * (Select)
Low
Description * Medium
Critical
Daly Upgrade

5. Type the Problem in the Ticket Title, and the Description under the Description field

Ticket Title * I
Computer Reboats |_Self-HeIp
Description *

Computer continuously reboots,

6. Select the Ticket Contact
e The account contact was imported based on the school location
o If the contact moves to another school or location, please contact
ServiceDesk@Daly.com to have the contact moved to the appropriate location

B e Ao ot g vt 5] =
£ hitps: wodaukotasknet

‘Select Account Contact

e

sdams s

adams e

s oty

e, e

o ot e

sten o e goacprg

Aot siefanie saithofiBascn.org

Amuze = [

s seaty

o 20

Atirzan Gon getinson Bascs. o BACRS H4Q-tine Arucel County Fuble

Screals

aan s .00 i Arupoe County Fublc
Sachmann e ke gassnerg e el County Pubic

Page: 1of & {361 items) BW: o4 > B
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7. Scroll to the Asset section and select the folder icon

Asset
® show all ‘Associated with
Asset
[ =3
Serial Number Reference Number Reference Name

8. Select the appropriate Asset Information

Select Asset - Google Chrome

_— |

& https://ww3.autotask.net/ClientPortal/DataSelectorHandlers/InstalledProductDataSelectorPopup.aspx?dataSelectorld=ctioo_|

&3 cancel
NAME A CATEGORY SERBAL # REFERENCE & REFERENCE NAME coNTACT
I | I I [ I ]
BOE-BCPS Desktop BOE-BCPS Assets 111422088 GSA28UPZABA 59999000336387
BOE-BCPS Desktop BOE-BCPS Assets. MXL42209B4 GSA29UP#ABA 59999000338395
BOE-BCPS Desktop BOE-BCPS Assets. MXL42209B0 GSA29UP=ABA 59999000338403
BOE-BCPS Desktop BOE-BCPS Assets. MXL42209C3 GSA29UP#ABA 59999000338411
MXL42209BK GSA29UP=ABA 59999000345903
sCGa3E00MN FuI3287 Usria0358
BOE-BCPS Laptop BOE-BCPS Assets. BCGA3500HK J5)15UP#ABA USN40301
BOE-BCPS Laptop. BOE-BCPS Assets. BCGA3500GS J5I15UP=ABA USN40223
BOE-BCPS Laptop BOE-BCPS Assets. 8CG43509M) F11328v USN40353
BOE-BCPS Laptop BOE-BCPS Assets. 2CE41511MG GIHOSUP USN23245
BOE-BCPS Laptop. BOE-BCPS Assets. 2CE4150F1IN GIHO9UP USN23246
BOE-BCPS Laptop BOE-BCPS Assets. 2CE4150DNL GIHOgUP USN23247
BOE-BCPS Laptop. BOE-BCPS Assets. 2CE4150FMK GIHOSUP USN23248
BOE-BCPS Laptop BOE-BCPS Assets. 2CE4151119 GIHO9UP USN23249
BOE-BCPS Laptop BOE-BCPS Assets. 2CE41511IH GIHOSUP USN23250
BOE-BCPS Laptop. BOE-BCPS Assets. 2CE415111Z GIHO9UP UsN23251 -
Page 1 0f 2 (51 items) H: 3 >

9. Fill out the Follow-On Questions you feel are necessary (not all follow on questions need to be

answered)

Follow-up Questions

Location of Equipment: Room #, Location, Etc.
R 221]

10. Do not fill out the Additional Information questions
11. Click Save and Close

e This will alert our Daly Helpdesk of the new ticket creation

Thu 1/31/2013 3:44 PM

dburkins@aacps.org
To B HELP DESK

T20130131.0025: Computer Reboots (TEST by BRITTANY)

Ticket Information

Account:

AACPS-HQ-Anne Arundel County Public Schools
Ticket Contact:

Dave Burkins

Created:

01/31/2013 by Dave Burkins

Description
Computer continuously reboots.(TEST by BRITTANY)
Follow On Questions
Q: Computer NameA: BOEIRIADB10401

Q: Site Contact name, Phone # and Room #A: no answer

Q: Location of Equipment ie; site name, room numberA: no answer
Q: Your Internal Call #A: no answer

Priority: Medium

Additional Information

Inbound Call #: INC000000070950
Model #: 6200 ELITE

Product Type: Desktops

Serial #: 2UA1180HNB

New Ticket Notification: T20130131.0025- Computer Reboots (TEST by BRITTANY)

Priority:
Medium

Ticket Number:
T20130131.0025
Status

New

¢ DALY
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Viewing My Tickets

1. To view tickets click “View My Tickets”

Client Portal - Google Chrome

https://ww3.autotask.net/ClientPortal/UserLandingPage.aspxfromlLogin=1

6’ DA L . Rhonda Meleen Edit Profile | Change Password

Enterprise IT Solution Provider

Service Tickets Projects Reports Manage Knowledgebase Custom Links
Mew Service Ticket My Tickets Open Tickets Recently Completed Tickets Ticket Search

Announcement: Welcome to the new Client Access Portal [Mare]

What do you want to do?

Create a Ticket View My Tickets Search All Tickets

2. To open the ticket, click the ticket number
e The ticket will give you all the information that you entered to create the ticket. You
may add attachments, notes, along with printing the ticket.

¢ DALY

Entesprive IT Solwtion Provider

Service Tickets Projects Reports Manage Knowledgebase Custom Links
MNew Service Ticket My Tickets Open Tickets Recently Completed Tickets Ticket Search

Announcement: Welcome to the new Client Access Portal [More]

B~ &

& ACCOUNT TICKET TITLE CREATE DATE

ICKET
NUMBER
| i Il | =

AACPS-HQ-Anne  Computer Reboots (TEST by BRITTANY) 01/31/2013
Arundel County
Public Schools

Adding Notes to Tickets

1. Click Add Note

€ T20130131.0025 - Computer Reboots (TEST by BRITTANY) - Google Chrome

https://ww3.autotask.net/clientportal/servicetickets/serviceticketdetail.aspx?callBackMetho

T20130131.0025 - Computer Reboots (TEST by BRITTANY)

L[] add Nate A Add Attachment ﬂ KnowledgeBase » | @G Print | Close

Accoull fdd Mote Create Date
.-'-\ACPSdeI County Public Schools 01/31/2013 03:43PM

Request Type Status
Create Work Order v2 New
Ticket Contact

Burkins, Dave
410-223-5248 (do not cal

Resource(s)

¢ DALY Page 23 of 32
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2. Type the Title and Note

Hsave | €3 cancel

Title =

New Service Ticket Note: T20130131.0025

|Teacher Moved Desktop

Note *

'The laptop is now located
Thanks!

in the office. Please see receptionist on arrival.

Motify the Resources on this Ticket
Enter email addresses of the other redpients, separated by semicolons

3. Click Save
Adding an Attachment to Tickets

Click Add Attachment

Type the Title

Click Choose File

Select the file you wish to choose
Click Attach File

R wN e

New Service Ticket Attachments: T20130128.0005

E Save & Close g Cancel

Title *

phato

File to Attach =

Choose File | No file chosen

Files to Add
#¢ Photo of issue 11-5-12.PNG

6. Click Save and Close

7. To view the information scroll to the bottom of the ticket

Knowledgebase Articles

Note:

Work History
DATE RESOURCE TITLE
0 01/31/20130401PM  Burkins, Dave Teacher Moved Desktop
Worked: 01/31/2013 04:01PM

The laptop is now located in the office. Please see receptionist on arrival.

Thanks!

m

¢ DALY
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Viewing All Open Tickets

1. Click Open Tickets
2. This will list all open tickets for PWCS

€ Open Tickets - Google Chrome

&) https://ww3.autotask.net/ClientPortal/ServiceTickets/ticketgrid.aspx?Search Type= OpenTickets

¢ DALY

Enterprise IT Solwtion Provider

Service Tickets Projects Reports Manage Knowledgebase Custom Links
Mew Service Ticket My Tickets Open Tickets Recently Completed Tickets Ticket Search

Announcement: Welcome to the new Client Access Portal [More]

EEY
TICKET P S — -
NUMBER A ACCOUN ICKET TITLE CREATE DATE
\ i I I =
T20121214.0034 AACPS-Southern  Laptop Battery continues to fail 12f14f2012
High
T20121218.0028 AACPS-Tyler Wheel fell off of laptop cart 12{18f2012
Heights
Elementary
T20121221.0038 AACPS-West Monitor has squagly lines 12f21f2012
Annapolis
Elementary

T20130103.0003 AACPS-Riviera The laptop would not power back on 01/03/2013
Beach Elementary  after being in hibernation state

Y P bY v bvo

T20130103.0025 AACPS- Laptop only has sound if speskers OR. 01/03/2013
Chesapeake High  headset are plugged in
T20130108.0018 AACPS- Need quote for external keyboard 01/08/2013
Chesapeake High
—
Page 10f 3 (58 tickets) Azzbl»

Viewing Completed Tickets

1. Click Recently Completed Tickets

& Recently Completed Tickets - Google Chrome

B https://ww3.autotask.net/ClientPortal/ServiceTickets/ticketgrid aspx?SearchType=RecentlyCompleted

¢ DALY

Enteeprive IT Solusion Provider

Service Tickets Projects Reports Manage Knowledgebase Custom Links
Mew Service Ticket My Tickets Open Tickets Recently Completed Tickets Ticket Search
Announcement: Welcome to the new Client Access Portal [Mare]
B~ | ®

TICKET
NUMEER -

| Il Il \

ACCOUNT TICKET TITLE CREATE DATE

(/O T20121010.0104 AACPS-HQ-Anne  Visit AACPS IT Team more frequently 10f10f2012
Arundel County
Public Schools

£ ta0121212.0005 AACPS-BOE - Spil in laptop. 12{12f2012
Central Office

P a0 AACPSHQ-Anne  Presales support AACPS SAN, Backup  12/18/2012
Arundel County and Data Protector
Public Schools

00 T20121219.0022 AACPS-Arundel Laptop will not boot at all 12192012
Middle

00 T20130107.0028 AACPS-MacArthur  The mouse pad of laptop is not working  01/07/2013
Middle

00 T20130108.0017 AACPSMeade Laptop will not boot. 01/08/2013
High

—

Page 10f 2 (33 tickets) E 2 3]
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2. To do a Ticket Search, type in the field you wish to search and then press enter

b’ Recently Completed Tickets - Google Chrome
B hitps://ww3.autotask.net/ClientPortal/ServiceTickets/ticketgrid.aspu?Search Type=RecentlyCompletedTickets

¢ DALY

Enterprive IT Solwgion Provider

Service Tickets Projects Reports Manage Knowledgebaze Custom Links

Mew Service Ticket My Tickets COpen Tickets Recently Completed Tickets Ticket Search

Announcement: Welcome to the new Client Access Portal [Maore]

H B &

TICKET P e R
NUMEER & ACCOUN TICKET TITLE CREATE DATE
T20121010. =

p T20121010.0104 AACPS-HQ-Anne  Visit AACPS IT Team more frequently 10/10/2012
Arundel County
Public Schools

Additional Information/Features

Buttons and Navigation

B | @ | &

Advanced
Filter

Column Export
Chooser

To Adjust the Column Chooser

1. Click the grid on the Left Hand Corner

& Open Tickets - Google Chrome
B nttps;//ww3.autotask.net/ClientPortal/ServiceTickets/ticketgrid.aspx?SearchType= OpenTickets

¢ DALY

Enterprise IT Solwtion Provider

Service Tickets Projects Reports Manage Knowledgebase Custom Links

MNew Service Ticket My Tickets Open Tickets Recently Completed Tickets Ticket Search

Announcement: YWelcome to the new Client Access Portal [More]

P E | &
Click to open the column chooser. To add a column, CEERRENATE
drag and drop it from the column choooser into the =

desired position in the grid. To remove a column, drag
and drop it from the grid into the column chooser,

C’% DALY Page 26 of 32
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2. A pop up will appear with all of the columns you may select

ASSET REFERENCE NUMBER

ASSET REFERENCE TITLE

m

ASSET SERIAL NUMBER

CREATED BY

DEFECTIVE ASSET TAG

DEFECTIVE MONI

UND CALL #

INVOICE AMOUNT

MFR NAME:

3. The new column Inbound Number has been added

& Open Tickets - Google Chrome
£ hitps://ww3.autotasknet/ClientP ortal/ServiceTickets/ticketgrid.aspuSearchType=OpenTickets
c;l D A L i Dave Burkins EdtProfie |
Tonpie 17 St
Service Tickets Projects Reports Manage Knowledgebase Custom Licks
NewService Ticket | MyTickets | OpenTickets| | Recenty Completed Tickets | Ticket Search
Announcement: Welcome t the new Client Access Portal [ore]
B B &
INBOUND CALL # JICKEL a TICKET CREATE DATE
CALZ  niwser T TITL G
£ INCO000000SS517 T20121214.0034  AACPS-Southern  Laptop Battery continues to fail 12142012
ligt
£ mcooooooosszze T20121218.0028  AACPSTyler \heel fell off of laptop cart 12/18/2012
Heights
Elementary
p INCO00000058050 T20121221.0038 AACPS-West Monitor has squagly lines 12/21/2012
Annapolis
Elementary
£ INCO00000047403 TI0130103.0003  AACPSRiviera  The laptop would not power backon  01/03/2013
Beach Elementary  after being in hibernation state
p INCO00000059808 T20130103.0025 PS- Laptop only has sound if speakers OR  01/03/2013
Chesapeake High  headset are plugged in
(p INCO00000061361 T20130108.0018 P Need quote for external keyboard 01/08/2013
Chesapeake Hich
£ INCO00D0D051872 TID130103.0023  AACPSBOE - Tape backup wil not read tapes. Tape  01/08/2013
Central Office and Device Error
p INCO00000065436 T20130116.0051 AACPS-Glen Burnie  PC will not bootup 01/16/2013
High
(p INCO00000065755 T20130117.0005 AACPS-BCE - INCD00000065755 01/17/2013
Central Office.
£ INCO00D0D0SSESS T20130117.0012  AACPS-Annapolis  Probook 470b that wes dropped onto  01/17/2013
Hgh
p INCO00000066358 T20130118.0015 AACPS-Corkran Laptop has distorted screen 01/18/2013
Middle
¢o INCO0DD00066552 T20130118.0020 AACPSBOE -TIS  HP 6530b laptop has a bad CD-ROM 01/18/2013
Drive
00 INCO00000067228 T20130122.0016 AACPS-Meade Unable to get the wireless to connect 01/22/2013
High

To Export to Excel

1. Click the second button in the Left-Hand corner

e This gives you the option to export as a Comma Separated Value, Microsoft Excel, or a
PDF

Open Tickets - Google Chrome

B https://ww3.autotask.net/ClientPortal/ServiceTickets/ticketgrid.aspx?SearchType=OpenTickets

DALY

Enterprive IT Solution Provider

Service Tickets Projects Reports Manage Knowledgebase Custom Links
New Service Ticket | MyTickets | OpenTickets | Recently Completed Tickets | Ticket Search

Announcement: Welcome to the new Client Access Portal [More]

B EH~ B

N B3 Comma Separated Values T TICKET TI CREATE DATE
28] Microsoft Excel
) PoF
P NS T I A OI  AACFSSouthern  Laptop Battery continues to fai 12/14/2012
High
£ weopoonnnssezs Tonipiia o AACPS Tuer \Wheel foll ofF of lanton cort 1201872012
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2. Click OK, this may take a few minutes

& The page at httpsy//ww3.autotask.net says: u

Exporting could take a few minutes, Click OK to continue,

OK

3. Autotask will export to Excel with the columns you selected

Inbound C et Number Account
INCOOO000055517 T20121214. 0034 AACPS-Southern High Laptop Battery continues to fail 12/14/2012
INCOOO000048374 T20121218.0028 AACPS-Tyler Heights Elementary Wheel fell off of laptop cart 12/18/2012
INCOOO000058050 T20121221.0038 AACPS-West Annapelis Elementary Monitor has squggly lines 12/21/2012
The laptop would not power back on after being in
INCODDODOD47403  |T20130103.0003  |AACPS-Riviera Beach Elementary n= laptop P e 1/3/2013
hibernation state
Laptop only has sound if speakers OR headset are
INCODDODOOS9B08 | T20130103.0025 | AACPS-Chesapeake High prop onty P 1/3/2013
plugged in
INCOOO000061361 T20130108.0018 AACPS-Chesapeake High MNeed quote for external keyboard 1/8/2013
Tape backup will not read tapes. Tape and Device
INCODDODODS1872 | T20130109.0029 | AACPS-BOE - Central Office E”’;r P pes. Tap 1/9/2013
INCOOO000065436 T20130116.0051 AACPS-Glen Burnie High PCwill not boot up 1/16/2013
INCOOO000065755 T20130117.0005 AACPS-BOE - Central Office INCOOO000065755 1/17/2013
INCOOO000065856 T20130117.0012 AACPS-Annapolis High Probook 6470b that was dropped onto the floor 1/17/2013
INCOOO000066558 T20130118.0015 AACPS-Corkran Middle Laptop has distorted screen 1/18/2013
INCOOO000066552 T20130118.0020 AACPS-BOE-TIS HP 6530b laptop has a bad CD-ROM Drive 1/18/2013
Advanced Filter
e This gives you the option to search for single or multiple items
)
6! D A LY Dave Burkins Edit Profile | Change Password
Service Tickets Projects Reports Manzge Knowledgebase Custom Links
New Service Ticket | My Tickets | OpenTickets | Recently Completed Tickets | Ticket Search
‘Announcement: Velcome to the new Client Access Portal [More]
D apply Fiter | €Y Cancel
COLUMN SELECTION OPERATOR. VALUE(S)
Ticket Columns
Account AACPS-Annapolis Elementary &
AACPS-Annapolis High E
AACPS-Annapolis Middle
AACPS-Arlington Echo
AACPS-Arnold Elementary
AACPS-Arundel High
AACPS-Arundel Middle
AACPS-Bates Middle 2
Create Date [Range [=] [
Request Type Create Work Order &
Create Work Order v2
Daly Internal
General Request g
Hardware Request
Programming
Request for Information
Sales / Quote Request 2
Status Hew
Incentive-Wing Appr B
New Quote Request
Incentive-Approved
Incentive-Denied
Travel Time
Parts Requested
Dispatched =
Created By el [+] vider Resource
Y]
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Technology Bulletin

Be sure you are up-to-date on the latest updates through our technology bulletin. You can find all the
necessary information on the portal below.

1. From the drop-down select Technology Bulletin

Services

Service History

Service Portal

h Technology Bulletin

2. On this page you will be able to view tech updates and see current information on necessary
technology new

Technology Bulletin

Be sure you are up-to-date on the latest updates through our technology bulletin. You can find all the necessary information on the portal below.

Release Date
June 19, 2015
June 18, 2015

June 15, 2015

Update

Seagate Hard Drive Firmware Update

Cannot Enable or Disable TPM After Updating BIOS

BitLocker Drive Encryption Error

Trending Reports

If there are issues, reports will be generated on topics such as trending issues and failures so we know
where to focus on to resolve issues.

e From the trending reports page you will be able to see the top issues that are trending

Service Trends

Location

PWCS-(Office) TIPA-726
PWCS-Dumfries ES-328
PWCS-Gar-Field HS-569
PWCS-Lake Ridge ES-318
PWCS-(Office) Communications-025
PWC5-Bennett E5-365
PWCS-Governor's School-202
PWCS-Coles ES-366

PWCS-Ellis ES-327
PWCS-(Office) Food Service-058

PWCS-River Oaks ES-375

Total Number of Issues

47
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Contract Information

e By selecting the contract information tile you are able to see a breakdown of the services,
agreements, and see a listing of the manufacturers covered by Daly

% Prince William Count Customer Portal Supported by © DALY
PUBLIC SCHOOLS

Proriding A World-Class Education " Welcome, Brittany Farmer Log out

MA R-DJ-15017

Home Store OrderStatus AssetInformation Services ContractInformation ContactUs Feedback

o Welcome to the Prince William County Public Schools Web
Portal
Asset
Information Security is our top priority, a few pages will require additional security log on
credentials. If for any reason you need assistance or have trouble with access,

please reach out to WebPortalSupport@Daly.com.
Contract Resources

Information

Contract Information

Contract Number R-D}-15017

Contract Award June 25, 2015 - December 21, 2018
Contract Execution August 3, 2015
Date

Three year contract, option to renew for three (3) additional one-year periods, one

Contract Period year ata time

Authorkad Users Prince William County Public Schools

Contract Prices:

Contractor shall provide the fellowing goods and services at the following firm fixed price/discount for the contract period. All Systems (Desktops and Laptops) prices include
system configuration, testing, imaging, burn-in, asset tag and delivery.

Desktop and Laptop Computing Systems:

DESKTOP AND LAPTOP COMPUTING SYSTEMS.
Product Line Lenovo Hewlet-Packard
Desktop: 33% Desktop: 23%
Thin Client: 315% Thin Chent: 16%
Desktop: ies: 15% B ions & Accessories:

Contact Us

e Provides you with the appropriate information regarding contact information

Contact Us

Corporate Headquarters

Daly Computers, Inc.
22521 Gateway Center Drive
Clarksburg, Maryland 20871

Toll Free: 1-800-955-3259
Main Fax: (201) 963-1516

Virginia Sales Team: VaSales@Daly.com

Project Management Team: PWCSTeam@Daly.com

General Inguiries: Solutions@Daly.com
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Feedback

Let us know how we are doing. We would appreciate your feedback on components of the web portal so
we can make it as efficient as possible.

e Provide Daly with Feedback on the Feedback form

Portal Home » Feedback

Feedback
First Name * Last Name *
School or Admin Building Name * Email Address *
About Visit *

Date of Visit *

Submit
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If you need access to any other pages
or have questions please contact:
WebPortalSupport@Daly.com

Brittany Farmer

1-800-955-3259 x462
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